
IT'S TIME TO
REDISCOVER IVR

Read how IVR is the
answer for you to meet

today's challenging
customer expectations.



IVR, OLD TECH RIGHT?

We can all agree that the IVR of 20

years was shoddy to say the least,

and it often disappointed more than

it delighted.

BUT TECH HAS COME ON

Leaps and bounds in that time!

We should know - we have a team

of UK based experts who are

dedicated to that very task!

"IVR is built for today's digital world.

Great for all businesses, and a great way to

make your customers happy !"
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"Plus IVR Self-Service Automated
Solutions work around the clock -
so if your customer  has a
question, or needs to do
something asap, they can do all
this without no delay".

HOW DOES IT WORK?

It is now possible to deploy

solutions that are personalised,

highly intelligent, and even smart

enough to reflect your brands

personality and tone of voice.

WHY USE IT?

IVR, Self-Service Automation

improves your business efficiency

and saves time for your employees.

Saving time is huge for everyone

right now. It enables your

employees to focus on the right

here, right now, important stuff, so

more time is spent on the value

adding work that brings in the £$!

IVR also delights your customers,

as they get to do what they want

to quicker and when they want.

http://www.maxnet.co.uk/


Automate the
daily, simply
routine tasks.

"All all our
solutions are 
tailored made to  
your individual
business needs. "

SO, WHAT CAN YOU AUTOMATE?

Every business will have their own 

unique service requirements, but

some of the most common can be:

Free up your
employees
valuable time.
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Answering basic queries, like

opening hours

Making Bookings

Taking Payments

Gathering Feedback

Identifying Callers

Routing Calls to the right person

Checking a Delivery Status

Confirming the Flight or Travel

Times

Inviting customers to Exclusive

Events

http://www.maxnet.co.uk/


If IVR is so
great ...

Why isn't
every business
using it?
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YOU NEED THE RIGHT

TECH IN PLACE.

With the right IVR technology in

place all of the routine tasks that

your employees and customers do,

can be made so much easier.

IVR makes the routine tasks

automated, leaving your

employees to handle the more

complicated, sensitive or valuable

customer conversations.

The Result? Your business can

process many more enquiries than

ever before, boosting your efficiency

by a significant margin!

What about the customer?

They get the benefit to as, they are

able to do the simple task, for example

of checking a delivery, themselves

without calling to speak to a member

of your team.

CHANGE YOUR

MINDSET.

The reality of why businesses are not

using IVR is, they simply don't know

how to go about  the deployment. 

It does sound like lots of extra work,

that you just don't need right now.

Sound correct?

Wrong. With the right technology

there is no need for extra employee

burden. An intelligent IVR solution

can handle all of this with ease and

minimal set up.

We understand, investing in tech is

a big commitment, & let's not talk

about the integration - what a

headache!
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MAXIMUM TO THE

RESCUE!!

Our solutions & packages are

tailored completely to your

requirements.

Ensuring you get exactly the right

tools in place.

We work with you to guide you

through the process, from building

a use case to integrating your new

solution.

THE BEST PART?

All of this can be implemented at

speed, working to a timeframe that

suits you.

Meaning your solution can start

working and driving results for

your business as soon as possible.
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IVR STILL SOUNDING

OUTDATED?!

Chat to us to find out how our

current clients are using it and

seeing fantastic results.

Matt & Ryan are just a call away

and cannot wait to get you board,

and to help you on the journey for

better CX.

All you need to do is just say their

name!

Matt - 0333 566 0000

Ryan - 0333 566 0000

"IVR is an important channel

for customer conversations with

your business."
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